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individuals at all phases of the trans-
plant process.

(Authority: 38 U.S.C. 501, 1708, 1710(a))

§60.15 Application process.

(a) Obtaining and submitting the appli-
cation. VA Form 10-0408A is the appli-
cation for Fisher House and other tem-
porary lodging. Applications may be
submitted by mail, telephone, fac-
simile, in person, or electronically. VA
Form 10-0408A is available from any
VA health care facility or may be ob-
tained online at htip:/vawwd.va.gov/
vaforms/medical/pdf/vha-10-0408 A-fill.pdf.
The completed application must be
submitted as follows:

(1) For Fisher House lodging, to the
Fisher House Manager at the VA
health care facility of jurisdiction.

(2) For other temporary lodging, to
the temporary lodging program coordi-
nator at the VA health care facility of
jurisdiction.

(b) Processing applications. (1) Appli-
cations are generally processed in the
order that they are received by VA,
and temporary lodging is then granted
on a first come first serve basis; how-
ever, in extraordinary circumstances,
such as imminent death, critical in-
jury, or organ donation applications
may be processed out of order.

(2) Temporary lodging is granted on a
space-available basis, with some con-
sideration given to the compatibility
of the applicant(s) and the roomc(s)
available. For example, although VA
may require an applicant to share a
room with another veteran’s accom-
panying individual, VA would not do so
if the persons affected are not the same
gender.

(3) Temporary lodging at a VA health
care facility, such as non-utilized beds
in a VA health care facility, may be
made available only if not barred by
law and if the Director of the VA
health care facility determines that
such action would not have a negative
impact on patient care. Non-utilized
beds provided to accompanying individ-
uals must be reassigned to VA patients
when necessary.

(4) The Director of the VA health
care facility of jurisdiction will deter-
mine whether local funding is suffi-
cient to allow the use of temporary
lodging in hotels and motels.

§60.20

(5) Subject to all criteria provided in
this part, the person responsible for co-
ordinating the Fisher House and other
temporary lodging program(s) at the
VA health care facility of jurisdiction
is responsible for making decisions to
grant temporary lodging. These deci-
sions are considered to be final VA de-
cisions concerning individual medical
treatment plans and the scheduling
and use of VA lodging facilities, and
they are not appealable to the Board of
Veterans’ Appeals.

(6) If VA denies an application for
one type of lodging, such as at a Fisher
House, the application will be consid-
ered for other temporary lodging and
vice versa, if the applicant is eligible.

(7) If VA denies the application for
all types of temporary lodging, VA will
refer the application to a VA social
worker at the VA health care facility
of jurisdiction to determine if other ar-
rangements can be made.

(c) Costs for Fisher House and other
temporary lodging under this part are
borne by VA.

(Authority: 38 U.S.C. 501, 1708)

(The Office of Management and Budget has
approved the information collection require-
ments in this section under OMB control
number 2900-0630)

§60.20 Duration of Fisher House or
other temporary lodging.

Fisher House or other temporary
lodging may be awarded for the fol-
lowing periods:

(a) While the veteran is undergoing
an episode of care.

(b) While the veteran is hospitalized,
if the veteran is admitted to a VA
health care facility while undergoing
an outpatient episode of care for which
temporary lodging was already pro-
vided.

(c) As extended by the appropriate
VA clinician or social worker based on
an emergency situation or unforeseen
circumstances.

(d) For an indefinite period for ac-
companying individuals who are vis-
iting veterans hospitalized for an in-
definite period, provided that the ac-
companying individual is not using a
VA health care facility bed. Whether a
veteran is hospitalized for an indefinite
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